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PERSONAL INFORMATION 
 

First name: Lejla  
Last name: Turulja  
Date of birth: August 17th, 1981 
Private address: Omladinskih radnih brigada 13/II 
Telephone: +287 33 275 970  
E-mail: lejla.turulja@efsa.unsa.ba  
Fields of interest: Electronic commerce/business, Innovativeness, Knowledge Management, 

IT, IS, MIT, MIS,  Digital Economy 
 
 
EDUCATION BACKGROUND 
 

Name of institution Dates attended Qualification achieved 
School of Economics and Business 
Sarajevo 2011 - 2016 D.Sc. 

School of Economics and Business 
Sarajevo 2006 - 2011 Master of Economic 

Sciences 
School of Economics and Business 
Sarajevo 1999 - 2003 Bachelor of Economics 

High Economics School Sarajevo 1995 - 1999 Economic Technician 
 
 
Working Knowledge of Foreign Languages [from 1 to 5 (1 = weak,  5 = excellent)] 
 

Language Reading Speaking Writing 
 English  5 5 5 

Spanish Passive Passive Passive 
 
 
ADDITIONAL SKILLS/ABILITIES  
 

SKILL/ABILITY Description 
Computer Skills Microsoft Office, MySQL, SPSS, SmartPLS, Lisrel, Stata, Amos,  

Internet technology, Joomla, WordPress, Visio, Drupal 
Driving license B category 
 
 
PRESENT POSITION:   
 

Institution: School of Economics and Business Sarajevo 
Position: Assistant Professor, Department of Management and nformation 

Technology  
Business Address: Trg Oslobođenja - Alija Izetbegović 1, Sarajevo 
Postal code: 71000  
Phone:  +387 33 275 970  
E-mail: lejla.turulja@efsa.unsa.ba 
Website: www.efsa.unsa.ba 



EMPLOYMENT HISTORY 
 
Previous full-time positions: 
 

Institutions Dates Position held 

Bosna Bank International Sarajevo 2004 -2006  
Product Development 
Associate 
Credit Analyst 

 
 
MEMBERSHIP IN PROFFESIONAL BODIES/ORGANIZATIONS 
 

• Alumni Association of the School of Economics and Business in Sarajevo 
• US Alumni Association in Bosnia and Herzegovina 

 
KEY QUALIFICATIONS 
 

1. Business Informatics 
2. Management Information Systems 
3. Management Information Technologies 
4. Knowledge Management 
5. Digital Economy 
6. ICT 
7. ERP 

 
 
SPECIFIC PROFFESIONAL EXPERIENCE 
 

• E-Commerce course - Teaching at  WU (Wirtschaftsuniversität Wien)  (May 2018) 
• Associate at the Technology Transfer Office, School of Economics and Business (2014 – still) 
• The Tech Innovation, Entrepreneurship, and Education Professional Fellows Program (PFP) 

sponsored by the U.S. Department of State Bureau of Educational and Cultural Affairs. 
Training program at Innovation and New Ventures Office (INVO) at the Northwestern 
University, Chicago, USA 

• Researcher and national trainer for startup educations within IPA project PACINNO (2014 – 
2016) 

• Member of the Management Board of the Health Insurance Institute of Canton Sarajevo 
(2011) 

• Participation on the project of analysis of the state of computerization of Health of the Canton 
Sarajevo (2010 - 2011) 

• Work on the project We-Go (2008) 
• Teaching fellow engagement during the studies (2000-2003) 

 
 
OTHER RELEVANT INFORMATIONS 
 

Awards (Special Engagement and Recognition) 
 

1. Recognition of Dean of the Faculty for the excellent success during studies, 2003. 
2. Recognition for ''Best student in generation 1999'' for exceptional achievements in High 

school,  
3. One of the three best debaters in the Canton of Sarajevo (Educational Center for Democracy 

and Human Rights Civitas) 
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T-3 (BOOKS) 
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T-4 (CHAPTERS)  
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and Herzegovina. In the Proceedings of International Tourism and Hospitality Management Conference. 
Sarajevo, 30th September-4th October 2015. pp. 426-432. ISBN 978-9958-592-75-1. 
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Proceedings, book of extended abstracts and USB, 12 - 13 October 2012, Sarajevo, B&H. ISBN 978-
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proceedings: 33rd International Conference on Information Technology Interfaces ITI. June 27-30. 2011; 
Cavtat, Croatia: University of Zagreb and University Computing Centre. pp. 43-50. IEEE Catalog Number 
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T-6 (PEER REVIEWED PAPER PRESENTATIONS) 
 

• Šabić, Z., Zaimović, T., Turulja, L. & Dželihodžić, A. (2009). An Assessment of Knowledge Management 
Readiness of BiH Companies. Regional Conference on Business Process and Knowledge Management, 
June 9 -10, 2009, Sarajevo.   

 
T-7 (FACULTY RESEARCH SEMINAR)  
 
T-8 (NON-PEER REVIEWED JOURNALS) 
 
T-9 (OTHERS - Mentorships, Projects, other reference) 

 
• Arslanagic-Kalajdzic, M. & Turulja, L. (2016). Bosnia and Herzegovina (Chapter 3.5). In Analysis of 

Innovation Chain of Enablers and Inhibitors in the Adriatic Region. Eds. Marković Čunko, A., and Gerbin, 
A., p. 195-235, Rijeka: Sveučilište u Rijeci, Medicinski fakultet. Online ISBN: 978-953-7957-52-0.  

• Turulja, L., Mioković, T., & Čičić, M. (2016). Case of Bosnia and Herzegovina: Munja. In Social 
entrepreneurship and social innovation in the Adriatic Region: features, perspectives and policy 
recommendations. Eds. Gerbin, A. and Begonja, M. & Marković Čunko, A. (eds) (2016). Rijeka: 
Sveučilište u Rijeci, Medicinski fakultet. ISBN 78-953-7957-51-3.  

• Contributor to the book Menadžment informacioni sistemi, prof. dr Zlatko Lagumdžija et al., Ekonomski 
fakultet u Sarajevu, 2008. 
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