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PERSONAL INFORMATION
First name: Ljiljan
Last name: Veselinovic
Date of birth: 25/05/1984
Private address: Sarajevo, Bosnia and Herzegovina
Telephone: Office: +387 33 253 766
E-mail: ljiljan.veselinovic(@efsa.unsa.ba, ljiljan.veselinovic
Fields of interest: Business Economics, Entrepreneurship, Operations Management,
Microeconomics, Project Management, Simulation, Lean Management

EDUCATION BACKGROUND

Name of institution Dates attended Type of education
Schqol of Ecgnomlcs and Bl.lsmess in 2011 - 2016 PhD

Sarajevo, University of Sarajevo

SChO.OI ofEcgnonpcs and qumess m 2008 - 2011 Master of Science, MSc.
Sarajevo, University of Sarajevo

Schqol of Ecgnomlcs and Bl.lsmess in 2003 — 2007 Undergraduate
Sarajevo, University of Sarajevo

Grammar school “Opca gimnazija* 1999 — 2003 High School Education
Primary school 1991 - 1999 Primary Education

WORKING KNOWLEDGE OF FOREIGN LANGUAGES

from 1 to 5 (1 = weak, 5 = excellent)

Language Reading Speaking Writing
English 5 5 5
German 4 3 3

ADDITIONAL SKILLS/ABILITIES

SKILL/ABILITY | Description

Computer software | LibreOffice (Writer, Calc, Impress, Draw, Base), Microsoft Office
knowledge (Word, PowerPoint, Excel, Access); Graphic/ Drawing (GIMP,
InkSpace); Programming (C++, QTCreator); Statistical programs
(STATA, SPSS, R Studio, GNU PSPP)

Driving license B category




PRESENT POSITION:

Institution:

School of Economics and Business, University of Sarajevo

Position:

Assistant Professor

Business Address:

Trg oslobodenja 1 — Alija Izetbegovi¢ 1

Postal code: 71000
City: Sarajevo
Country: Bosnia and Herzegovina

Phone: +387 33 253 766
E-mail: ljiljan.veselinovic@efsa.unsa.ba

CURRENT TEACHING EXPERIENCE
¢ Business Economics

¢ Microeconomics

*  Operations Management

PAST TEACHING EXPERIENCE

*  Change Management

*  Customer Relationship Management

*  Principles of Management

*  Project Management

PROJECT EXPERIENCE IN PROJECT TEAMS

*  Methodology of Social Services Price Calculations

* Health Care Strategic Plan of ZE-DO canton

*  PACINNO: platform for trans-academic cooperation in inovation

* Development of Strategic Plan of Public Electricity Company (J.P. Elekroprivreda BiH)

* Designing Organizational Structure of Energoinvest

*  Economic study on the possibilities of the digital dividend usage in BiH

*  Public Broadcasting Service (BHRT): plan of restructuring and financial consolidation

» Strategic plan of SASE (Sarajevo Stock Exchange)

* Reviewing the existing organizing concept of JU Health Centers of Canton Sarajevo:
centralization or decentralization?

*  Price Calculation of the services of the Institute for Medical Expertise Sarajevo

ADDITIONAL PROFESSIONAL EDUCATION
* Applied Measurement for Evaluation (October 2 to 4, 2018, lecturer Ann Doucette)

*  Cost-benefit/Cost-effectiveness Analysis (August 23 and 24, 2018, lecturer Clive Belfield)

* Applied Statistics for Evaluation (July 23 to 26, 2018, lecturer Emily Tanner-Smith)
*  Applying Basics of Program Evaluation (June 26 to 29, 2018, lecturer Ann Doucette)
*  Panel Data Methods with STATA (May 29-30, 2018, lecturer Ye Zhang)

*  Qualitative Data Analysis (March 26 and 27, 2018, lecturer Patricia Rogers)

* Needs Assessment (January 8 to 10, 2018, lecturer Ryan Watkins)

*  Using Non-Experimental Designs for Impact Evaluation and Sampling (December 6 to 8,
2017, lecturer Gary Henry)

* Applied Regression for Evaluation (November 15 to 17, 2017, Gary Henry)

*  Succeeding with R (July 08 to 10, 2017, lecturers Dumitru Vicol and Michela Verardo from
Oxford Intellect)
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TRAIN (Training & Research for Academic Newcomers) (summer 2016, organizer University
of Sarajevo

Tools and skills required for writing, application and managing EU projects (program 11 2)
(Program 1: March 17 to 21, 2014 and Program 2 in 2015, organizer SERDA)

,,Case study method* (February 14 to 16, 2012, organizer School of Economics and Business,
University of Sarajevo)

,Introduction to Performance Auditing: Concepts, Cases and Planning” (June 2010, organizer
The Swedish National Audit Office i Udruzenje revizora u BiH)

Leadership Skills (May 2010, lecturer Dan R. Ebener)

UsavrSavanje nastavnih procesa — case study metoda (od 11. do 17. februara 2009. godine,
organizator World University Service Austrian Commitee)

Business strategy and Balanced Scorecard (November 14, 2008, lecturer Robert Kaplan)

International Summer School (1) International Marketing; (2) International Finance i (3)
Strategic Cost Management (July 07 to 25 2008, International Summer School 2008, WU
Wien, Austria)

Orijentacija novog nastavnog osoblja (Od 05. februara do 08. februara 2008. godine,
organizator Ekonomski fakultet u Sarajevu)

Summer School International Human Resource Management (Summer 2006. godine,
Summer School Alpen Adria 2006, Trogir)

Brand management? (October 14, 2006, lecturer Philip Kotler)
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